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MOBILE AUTOMATION INTRODUCES MOBILE LIFECYCLE MANAGEMENT SUITE

Company Becomes First in Management Software Market

To Provide Lifecycle Management of Mobile Computers

Westlake Village, Calif. – October 14, 2002– Mobile Automation, Inc. today announced its Mobile Lifecycle Management Suite, which offers full lifecycle management capabilities for mobile devices and laptops.  This announcement makes Mobile Automation the first management software provider to offer a full lifecycle management suite, with modules for deployment, management, support, security and retirement.

Building upon their award-winning Mobile Automation 2000( management product, the company has introduced a complete set of tools for managing mobile computers from initial deployment through retirement. IT administrators will now be able to work with a single software provider to easily manage PC’s throughout their lifecycle, without concerns relating to the physical location or connectivity of mobile and remote computers.

“Since MA2000 was introduced in 1999, Mobile Automation has provided the most cost-effective and powerful set of mobile management tools in the marketplace,” said Douglas Neal, president and CEO of Mobile Automation, Inc. “Our customers have asked for capabilities that will allow them to use one management software tool throughout the lifecycle of their computing assets, allowing them to minimize training and costs associated with using various management products. With the introduction of our Mobile Lifecycle Management Suite(, we have answered these requests with a tightly integrated set of IT management tools that are easy to implement and use.” 

“In addition to offering users the entire Mobile Lifecycle Management Suite(, we wanted to address the needs of companies that have immediate needs for certain functions that are incorporated in the total solution,” said Jack Horner, vice president of engineering at Mobile Automation, Inc. “A company may need to perform a quick discovery of its computing assets for auditing or planning purposes. Another firm may want to improve its ability to provide improved support of their hard-to-manage mobile workers, or to find a way to easily deploy a new operating system on mobile computers. We have built the Mobile Lifecycle Management Suite( in a manner that allows a user to swiftly deploy a software module to accomplish an urgent task, and then later add the functionality of the product suite. We recognize that companies have budget cycles to work through and may only need a portion of the total product suite initially.” 

The Mobile Lifecycle Management Suite( addresses all of the aspects of PC, mobile device and laptop lifecycle management, including the phases of deployment, management, support and retirement. Additionally, the product suite is built upon Mobile Automation’s secure management platform, offering users verification of the security status of their computers and the means to swiftly mend security exposures.

The Mobile Lifecycle Management Suite( consists of the following modules:

Mobile Discovery Manager( - This product module allows IT to seamlessly “learn” their entire network of mobile systems by silently discovering and collecting system data without user intervention.  By tracking hardware and software on all systems in one single database while utilizing fully customizable inventory to meet an organization’s specific needs, Mobile Discovery Manager( can organize and group systems according to any collected data.  Tracking software licenses and usage, generating Web-based reports, and managing assets with detailed hardware configurations are easily completed using the discovery tool.

Mobile Systems Manager( (formerly MA2000) – This product module offers users the ability to perform fast and easy software deployments and global systems changes, and silently discovers and collects detailed system data from thousands of PC’s and handheld devices.  Managing all mobile systems from a single interface, Mobile Systems Manager( also allows IT to troubleshoot systems from any location using “Live Support” remote control, and reduces help desk calls by “self-healing” mobile systems.  With the ability to optimize desktop management by scheduling automated routine tasks, IT can effectively manage LAN-based or wireless systems, regardless of location or connection type.

Mobile Support Manager( - This product module includes Web-based help-desk support services for both PC’s and handheld devices.  Mobile Support Manager( allows IT to troubleshoot systems from any location using “Live Support” remote control and Web-based inventory and system status, effectively reducing help-desk call rate and duration.  With the ability to optimize call management using an online “chat” system, and view real-time deployment job statistics from an easy to use Web interface, Mobile Support Manager( simplifies help-desk operations.

Mobile Migration Manager( - This product module offers users the ability to perform full-scale global OS migrations across the network without any user intervention, automatically pushing out and installing hard disk images to mobile systems.  The only mobile migration tool on the market today, Mobile Migration Manager( utilizes wizards to provide a turnkey migration solution, and decreases downtime by allowing mobile systems to be re-imaged by the help-desk.  Migrating systems to XP while still maintaining user profile settings and data, this “Bare-metal” system management technology gives IT total control of all mobile systems.

Mobile Security Manager( - This product module allows IT to validate and secure all mobile systems.  By viewing all systems by Center for Internet Security (CIS) scoring level or specific vulnerability, and generating comprehensive security reports, IT can easily determine security holes and weaknesses on a routine basis.  Automating security fixes and reducing vulnerabilities using Mobile Systems Manager( allows IT to maintain constant security status of mobile systems, regardless of where they roam.

About Mobile Automation Inc. 

Mobile Automation develops mobile lifecycle management solutions that extend the reach of traditional LAN-focused IT organizations, to now include WAN and wireless networks. Founded in April 1997, Mobile Automation, Inc. provides award-winning tools for centrally managing software distribution, application self-healing, asset inventory and remote control functionality on all key mobile platforms. These platforms include all Windows OS for PCs, and Windows CE, Palm OS and Blackberry for handheld devices. For more information please visit http:// www.mobileautomation.com
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